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This is a step-by-step manual to get started with Ongoing Warehouse. It describes the basics
of the system and will guide you through a number of tasks in purpose to get you familiar with
the system by following the steps in your own system. More detailed information can be
found in the manual, which you can download from the help page in Ongoing.

This guide is divided into four parts.

Additional guides

Add a goods owner

Add an article

Receive goods

Add a customer

Place an order

Do an outbound delivery

Setting up a price list Integrations to other
Add an invoice systems
Create an invoice Ongoing API &

specification developer page
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Standard Order Flow Ong 01ng---
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The most basic standard order flow contains an inbound- (receiving goods) and

an outbound delivery. The first time you do this you have to add a article and a
customer to the system. It also requires that a goods owner is created and that
the warehouse contains at least one stock location. In most systems you will find
stock location Al and A2, which you can use for testing purposes. We will use
those in the following steps. If you want to add your own locations before

starting the guide, please follow the steps in the additional guide “add
locations”.

Here, we will guide you through the following steps
 Add agoods owner

e Addan article

* Receive goods

e Add acustomer

* Place an order

* Do an outbound delivery
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Add a goods owner OngOing.®..
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Registers Settings System

In Ongoing, you always work towards an active
Registers Groups Types goods owner, i.e. your customer. You select which
goods owner to work with in the drop down list in

Goods Owners Customer Groups Order Types the upper right corner. Everything you do in the
Transport Companies Supplier Groups InOrder Types Syst.er.n, Suf:h as creating art'_des' placing orders or
debiting will be bound to this goods owner. Note
Transport Agreements that it’s not possible to work towards many goods
Articles Import owners at the time, but you can in some views view

Return Causes data from all goods owners at the time e.g. the

Goods Status Inorder ;
Adjustment Causes order list.
Article Categories Order
To create a new goods owner go to
Article Groups Articles “Register” = “Goods owners”
Article Classes Customers
Item Classes Dangerous Goods
WSI Import
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Admin — Contact Information — —Logo
Goods Owner™ | | Vaiil | Ingen fil har valts warehouse management systems
| ‘ — Communication
Customer Code | ‘ M\ate size R
| ‘ — Or isation | Ok | |ﬂ|
|GUUd5 location code ‘ | ‘
Comtant reference Type the name of the goods
| | owner. You can fill in additional
Goods Sender Reference . . e .
| \ information, but it is not
|Good5 owner's notification e-rmail ‘ requ”-ed. |f you want to add the
cingle artile locstions goods owner address, check the
Default Article Item Status box “Contact information”. The
| 7] address can later be placed on
Warehouse Address . .
[ hus a v e.g. delivery notes or waybills.
Group
| = None = A ‘
Goodsonner comment Press "Create” to save the goods
) owner.
| Create | | Clearl
You can now find the goods owner in the drop down list in the upper right
You are logged in as: ou | See the help page || Log out corner.
If you cannot find the goods owner in the drop down list you user account is
T not showing all goods owners in the system. To change the setting of your
E- ) [— . . .
El;::;:i;c;mpaw / user account, go to ”Settings” = “Users”, select your user account in the list
Training . of users and check the new goods owner in the list of goods owners. Press

Save. If you cannot do this, ask the administrator of your Ongoing to set the
new goods owner as visible for your account.
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Add an article OngOing.®..
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Warehouse Economy Goods Flow Statistics Misc Registers Set
Goods handling Articles Stock movements
Receive Goods Update Goods Info Stock Movement
Deliver Articles Movement Orders
Pick Orders
Inventory Warehouse
Return Orders
Stock-taking Warehouse Map

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Standard Order Flow

Overview | Standard Flow | Economy module | Integrations | Additional guides

* Create new article

Article Name — Properties —Customs
| Circuit board X7 | Weight Stat. Mumber
Article number * | 20 | | |
| 1858 | Wolume Country of origin

| | < Not Known = ¥ |
Article Group
| = None = ,,| Length Width Height

—Economy

Article category )
| = None = '| || Pur: e| |Currencv ,l
Unit A_A i ities
| Box v | Items per Pallets Stock valuation price
Barcode = |8 <+— |

]\ Pieces Per Carton

Customer price

Factory Code

™~

| 5ul:-q}:ﬁ:city per SKU

Supplier

|12

< None =

Supplier ArticleMNo

—Storage

| Stock Location

— Purchase

Stock limit

Min inbound quantity

|| Article structure
|| Production Article
Description

N

Article storage priority

|| Obsolete

| Create | | Receive |

| Clear |

More information: If you cannot see all fields, some of them might be hidden. Contact us to hide or unhide fields.

N
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From "Warehouse” - “Articles” you
create article definitions for each type of
article you will handle in the system.

In this example, we created the article
”Circuit board X7” with article number
1856. We selected the unit to be "box.”
This is the smallest stock keeping unit
(SKU), and implies that all orders will be
placed in number of boxes.

We have set the weight per SKU i.e. Box
as 20 kg.

We can state the number of boxes that a
pallet contains. This can be used for
charging rent or calculating the number of
pallets currently in stock. This number will
always be calculated as number of
boxes/number of boxes on a pallet, i.e. the
system will consider two half pallets as a
full pallet.

We can also state the sub quantity per
SKU, here we have 12 boards in a box, but
we still consider a box to be one unit of
this product.

If you will use scanning you can add the
barcode(s) to the article definition.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Standard Order Flow

Overview | Standard Flow | Economy module | Integrations | Additional guides

Receiving goods — inbound delivery Ongo.lng...
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EI o VST |

Warehouse Economy Goods Flow Statistics Misc Registers Set
Goods handling Articles Stock movements
Receive Goods Update Goods Info Stock Movement
Deliver Articles Movement Orders
Pick Orders
Inventory Warehouse
Return Crders
Stock-taking Warehouse Map
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l | Inorder ] \
— Article

Article number ~ Name

1858 Il

Unit
v || = All = v

Article Group
| | = All =

| 1856  Circuit board X7

Circuit board X7
15856

20 kg

a/ Pallet

Box

New Edit

Count *
| 10 || Show location suggestion

Stock Location®

[a1

|| Mare fields
Serial Number

Batch

s <
|Case no |
Inbound date
Item status }
| < MNone = M |
Expiry Date

< |=|
Comment

-

| Save || C|§r—|

Uncheck “Inorder” if ongo.ing-®- |

checked

Inorders are used to advise an upcoming inbound delivery.
See additional guide for help on how to use inorders.

warehouse management systems

Select an article in the list, or as we have done, search
for an article by name or number in the search fields
above.

Enter the received amount and a location to place the
goods. Since we selected the stock keeping unit as boxes
we are now receiving 10 boxes of Circuit Boards X7.

You can add additional information, such as batch or
expiry date, but it is not mandatory.

Press save.

More information: By checking ”“show stock location suggestion” suggestions on where to stock the goods are shown. The algorithm for suggesting locations can be modified.

Contact Ongoing to adjust the suggestions.
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Add a customer

Order Warehouse Economy Goods Flow Statistics Misc Register
[| outbound Inbound Customers
Create Order Create Inorder Customer
Add To Order Inorder List I
Suppliers
Order List 0
Suppliers
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Fill in the information you want to save on the customer card. Name ongOIHg. am

and address are mandatory. Here we have filled in the details for the

customer Anna Andersson. Press Create when you are done. warehouse management systems

* Create New Customer

Customer® — Motifications

|Anna Andersson | Telephone

Customer Mumber | || Telephone
Motification

| 12584 | Mobile Phone

Customer group | || Notify

| < Mone = ¥ | Email

Address * | | || Motify

| Long street 385 |

ZipCode*® City*
| 88564 Big City |
Country

Sweden r |

Delivery Instruction

Map
Comment

| Create | | Clearl

More information: If you want to add a deviating delivery address, save the customer, find it in the list of customer and press ”select”. You can then see a box named ”Delivery
addresses” to the right where you can add new addresses on a customer.
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Create an order OngOing.®..
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] 1

Order Warehouse Economy Goods Flow Statistics Misc Reqgiste
Outbound Inbound Customers I
|

Create Order Create Inorder Customer
Add To Crder Inorder List |
. Suppliers i
Order List |
Suppliers 1

More information: Orders can be placed in several ways. Either you or your customer can place the order manually, it can be imported from excel or sent to Ongoing by an integrated
system. For customers to be able to place orders manually, they need a customer login, where they can, in addition to placing orders, see the stock level or place inorders. See
Additional guides for help on setting up a customer login.
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|| Show all fields
An order is created in two steps. ~ Customer ~ Notifications
First the order is created, then | factomer Duetomer () Email notification
goods are placed on the order. Here | | | W SMS rotification
you will create the order by | Anna Andersson 12584 v| | | [/Fhene notification
selecting the customer and freight A ndersson 12584 ~Freight
details. 88564 Big City Freight Payment
New deviating delivery address | Sender Pay M |
; Mew Customer Edit customer Freight Agreement
YOU can a|SO create new customers | Snabbtransportéren '|
or changing an existing customer by ltmvmtE*—M Snabbtransportiren
. ” ” " g 2016-05-13 & :
pressing “New cus’Eomer or “Edit I —— s et £t
customer” respectively. | || Mark
Reference | |
| Delivery Instruction
Comment
)
Press “Create” to be redirected to p Receivers Pallet Registration Number
the next step where you select | |
goods to be placed on the order. S| EEE
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Here we have searched for all products Write the amount of goods you want to add The goods you have now placed on

containing X7 in their names by typing and press the shopping cart to add articles to the order is shown in the box to the

%X7% in the name search field. the order, here 2 boxes of the circuit board right of the list of articles. Press ”X”
\ X7. \ if you want to remove an article.

1 Max 100 ¥ | Export To Excel
#| Show articles not in stock

Show only items on order
Article number Name
YaX 7% || Search || Clear |

— Order info

Anna Andersson
o 12584

[
Circuit board X7 1856 2 10 8 box 0 o gl Long street 385
88564 Big City

Transporter: Snabbtransportdren

1856 Circuit board X7 2 ¥R

| Close || Cancel || Removel

Press "Close” when you finished
editing the order. If you want to
save and complete later, press
”Cancel”. The order will then be set
to status "Open” instead of
"Picking”.
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Out bound delivery

Order ) Order List |
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Order Warehouse Economy Goods Flow Statistics Misc Registers Settings System Training | v |

w Search: » Advanced search: » Order update: + Reports: » Additicnal functions: w Functions:
OrderId Columns Comment |3 4/ Delivery note | Charge | | Temoe | | Allocate |

| | < Plock = v | | Update | ¥ [ Picking list
Order Number Selection Status | | | Return | | Pallet | | Pick |

| | < All = v | | Error r | Upd. |

- - | Copy | | Back Order | | Send |

Status ArticleNumber Freight Contract
| < All = '| | | < Nong = "| Upd. | | Out | | ReRun | | Collected |
| Search || Clear | || all Goods Owners || Show all update fields

46 Max |50 ¥ | Export To Excel

Pickable Owder id
Poeoa p- P

Goods Owner Owder no

Delivery Date
e 4

Country
»

Comment Transporter

Pallet Weight
Poeoa

Open Ok 14633 Training 13/05/2016 88564 Big City Sweden Snabbtransportéren  Anna Andersson 2 1] 1} i | % ¥F [
Open Mot ok 3964 Training 22/11/2010 12345 ASTAD ABC 14 a o 0 m % E (]
Open 3260 Training 22/11/2010 20000 Vedsesldv Sweden Snabbtransportéren  44:ans farskola 0 1] 0 0 m % ¥ [
Open 3946 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportéren  bikupans fritidshem v} o o 0 m % E (]
Open 3942 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportéren  bikupans fritidshem 0 1] 0 0 m % ¥ [
Open 3861 Training 1 25/10/2010 12345 ASTAD ABC o a o 0 m % i (]
Open 3860 Training 1 25/10/2010 12345 ASTAD ABC o a o 0 m % E J
.Picking | Ol 14629 Training 555 12/12/2015 98765 Ingenstans Sweden Christian Snabbtransportéren KF 125 1] 0 0 m % F O
—
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»

] 46 Max |50 v | Export To Excel
Pickable Order id Goods Owner Order mo
B ,

B

Delivery Date PostNo City
o » P

mEr

# Show load carrier # Show the order's goods

ongoing...

+ Search: + Advanced search: v Order update: w Reports: + Additional functions:
‘Ofderld | Eolumos 2 ‘Cmme"t [ | 3 e [ chage Remove Allocate \
< Plack = pdate 3 [+ Picking list

Order Number Selection Statws | Retum Pallet Pick ‘
‘ | e 71 | Foer T || | | warehouse management systems

- - Copy Back Order Send ‘
Status ArticleNumber Freight Contract
[<an> v [ < hone > v upd. | ‘ out ReRun Collected ‘
‘ Search H Clear ‘ All Goods Owners Show all update fields Selected orders: 1 To plck the order check the

’

checkbox on the order(s) you

Open Notok 3964 Training 22/11/2010 12345 ASTAD ABC 14 ] ] ] om B X 1 k d h p h
Open 3960 Training 22/11/2010 20000 Vedseslav Sweden Snabbtranspartéren  44:ans firskola 0 0 0 0 om B ¥ Want to plc an t en ress t e
Open 3946 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportoren  bikupans fritidshem 0 0 (] (] om B X "PICk" button.

Open 3942 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportéren  bikupans fritidshem 0 0 0 0 om B X

Open 3861 Training 1 25/10/2010 12345 ASTAD ABC a a a o 0 m. E’ z

Open 3860 Training 1 25/10/2010 12345 ASTAD ABC a a a o 0 = E z
.P\ckmg lok 14633 Training 13/05/2016 88564 Big City  Sweden Snabbtransportéren  Anna Andersson 2 0 0 0 om B X v

By clicking on the expand symbol

» Order pallets ~ Customer info » Charges
[ Chorges | .
~ Order lines Customer s andersson (the small arrow) you can view
Export to Excel Pick arderrows | | | Address Long street 385 .
Row Ho. Article Line Comment Article no In Stock Booked Picked Count 88564 Big City deta | IS Of the Order, SUCh as Order
) P = ) SRR AR S w0 Country Sweden
Snabbtranspartéren .
Creut bosrd x7 w6 10 2 0 20 Cames peke|| oa lines, and goods that have been
Show order logs
10 2 0 2 .
e allocated/picked to the order.
» Pallet items
» Shipments
~ Goods items on order
Export to Excel
Article Article no Serial no Received Date Location By Picked Comment ILager Scamned Returned Count
=1 e PEEr P 20 B0 &0 Ao
[ |

‘ » Files
t

’ﬁ’

More information: When you press the pick button, goods items are allocated to the order. For example, if you have goods from two batches in the warehouse, it is now decided from
which batch the goods should be picked. The picking algorithm can be modified to suit your needs, e.g. FIFO, FEFO or prioritizing full pallets or specific stock locations. Contact
Ongoing to set a picking algorithm.

If you want to manually select what items are allocated to the order, press "Out” instead of “Pick”. You will be redirected to another page, where you can select specific goods items to
allocate.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Status has
been
changed to
"Picked” or
"Printed”
(Depending
on your
system
settings)
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Search: v Advanced searchs » Order update: + Reports: + Additional functionss + Functions:
Orderld Columns Comment 3 (¥] pelivery note [ chawe  |[ remoe ||| o |
14633 | | [ = Plock = 1 [ update | | 3 5 pickinglist <
Order Number Selection status [ ~ ‘ Return | ‘ Pallet ‘ ‘ pick ‘
| | [<an> v | | [Error v[ wpd. |
Ny | [ Backorder ||| Send |
Status Ar Freight Contract
Al - o | | [<none = V[ upd. | \ ot P Rerun || Collected |
Search H Clear \ All Goods Owners Show all update fields Selected orders: 1
Max 50 ¥ Export To Excel
Printed 14633 Training 13/05/2016 88564 Big City Sweden Snabbtransportoren  Anna Andersson 2 2 2 0 a0 om B X
€ Show load carrier [# Show the order's goods
» Order pallets ~ Customer info » Charges
|—
~ Order lines Customer Anna Andersson
Customer_No 12584
Export to Excel | Pick orderrows | | | Address Long street 385
Row No. Artide Line Comment Article no In Stock Booked Picked Count 88564 Big City
» ] » » Pr4 Pra Pra Pra Country Sweden
b
Circuit board X7 1856 8 0 2 2 [ Change=> pelste| | | Edt
Show order loas
8 0 2 2

New order row

[ » Pallet items

| » shipments

~ Goods items on order

Export to Excel

Article
»

Article no Serial no Received Date
» B

Location By Picked
P @

Comment I Lager Scanned Returned Count
rd a o

Circuit board %7 1856

13/05/2016 AL

ou 2016-05-13 17:09

\

[ Files

'

After "Allocate” (if used in your system)
or “Pick” has been pressed, you will see
the goods items in this list. Before you
have allocated/picked any goods this list
will be empty.

In the checkboxes you can see if the
goods have already been picked,
scanned or returned. If you can not
see the checkboxes, contact Ongoing
to unhide those.

ol ®
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Normally, a picking list is
automatically generated when
pressing “Pick”. If you want to
generate the picking list again, or
any other document, click on the
requested document in the list.

There are two lists of goods in the
order details; “order lines” and
"goods items on order”. In “Order
lines” you see what articles have
been ordered. If you want to edit or

__remove the ordered articles, you

click on change or delete. In "Goods
items on order” you can see what
goods items that have been
allocated to the order, and if it has
been picked or not. If you want to
change what you have picked on the
order, you edit or remove lines in
this list.

More information: All documents generated in the system can be modified to suit your needs, e.g. adding more information, a logo or changing the design. If you want to modify a
report, contact Ongoing. The easiest way is to send us a template of how you want to report to look like.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Add waybill rows

If you want to document how the goods have been packed, you can add one or many
waybill rows.

You can add rows by either clicking on the pallet symbol to the right in the list, or
clicking “new waybill row” under “Order pallets” in the expanded order view.

IPrinted 14633 Training 13/05/2016 88564 Big City Sweden Snabbtransportéren Anna Andersson & 2 & o 40 0 . E F v
# Show load carrier ¥ Show the ord»e/goods
~ Order pallets ~ Customer info » Charges
——
Id Type Count Hei Area Weight Volume Packages Flm Goods Category Mumber Customer Anna Andersson
Pra 2 P P4 Pra Pra Pra P4 Pra p FPora Customer No 12584
, |
Hew waybill row £~ Address Long street 385
88564 Big City
» Order lines Country Sweden
Tr porter Snabbtransportéren
Export to Excel Pick orderrows | Edit
Row MNo. Article Line Comment Article no In Stock Booked Picked Count orderioas
I 2 I 2 FAra Pra Pfra pPora
Circuit board X7 1856 8 0 2 2 Change -> Deleta
8 0 2 2
New order row
1

More information: If you need to specify which goods that are placed on which pallet you use ”Pallet Item” in the expanded order view instead. After creating a pallet there, you can
press “Content” to place picked goods from the order on that pallet.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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—Pallet

When you have pressed the pallet symbol or the

| Half pallet v |

Show all "new waybill row” a pop up window is shown.
|V°Iurne | Fill in the information you want to save and
|Load meters | press “Save”.
Packages® ” ”
(1 < Packages” refers to the amount of the package
Approved parcels type you have selected, e.g. If you select pallets,
|\'\-‘eight=" | and type in 4 packages, you have 4 pallets.
[ 50 {:]\ Calculate |

Cands Coteqony In this example we have selected 1 half pallet

| | for our 2 boxes of circuits boards. The weight

) Charged \ has been set to 50 kg, since each box weight 20

‘Tms Somment kg and a half pallet 10 kg. If you have set article
weights in the system, you can calculate the

weight by pressing “Calculate.”

We also have checked the "Charge” box, to state
that we want to charge for this pallet. You have
to create a price setting for pallets for the
charges to be placed on the invoice. More on
this in the economy section.

More information: If you want some values to be set by default, either as a constant or calculated from the system, contact Ongoing

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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.Prinied 14633 Training 13/05/2016 88564 Big City Sweden

|#| Show load carrier I#| Show the order's goods
~ Order pallets

Id Tyvpe Count Height Area Weight Volume Packages Flm Goods Category Mumber
Pra p Pra Pra Pra Prda Pra Pra P e p -]
1865 Half pallet 1 0 0.5 50 0 1 0 0 Edit Delete

New wayhbill row

* Order lines

Export to Excel Pick orderrows

Row Mo. Article Line Comment Article no In Stock Booked Picked Count | |
e e 2 2 FAra Pra Pra P
Circuit board X7 1856 8 0 2 2 [ | change -> Delete
8 0 2 2

New order row

Once you have created the waybill row, it is shown in the system under "Order
pallets”

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Send an order OngOing.®..
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Order Warehouse Economy Goods Flow Statistics Misc Registers Settings System ‘Tra\mnq v ‘

w Search: ~ Advanced search: ~ Order update: w Reports: ~ Additional functions: w Functions:
s | 7 | e o) | 3 e e e | | When you have picked
Order Number si\?ﬁm}n . StEartr\:sr — ‘ | BTG | Pallet I Pick | an Order, and added
Stat | Lrt leNumb | |F ht Contract —— ‘ Cony, || eackoder ||| S | bill if ired
‘ <Al > 'l | | = Mane > M ‘ Upd. | ‘ out ‘ | ReRun ‘ | Collected ‘ Way I rows | reqUIre
| search || Clear | All Goods Qwners Show all update fields Selected orders: 1 you can complete the
L ax[50 v EssonTobucel order by marking it as

Status Pickable Order id Goods Owner Order no Delivery Date City r 5 Picked Debit Weight Pallet Weight

Pre P 2 Er o 2 2 2 2 3 o Pr4 Pra Pra Pra Sent or CO”eCted.

Printed 14633 Training 13/05/2016 88564 Big City Sweden Snabbtransportéren Anna Andersson 2 2 2 0 40 som B X v .

1 2 2 o a0 s \ To do this you check the
checkbox to the right and
press “send” or

. . . . . . . ” ”
If you are using a transport administration system, such as Unifaun, and have set up an integration to that collected”.

system the order can be send to the TA system when pressing “Send”. It is also required that you have
selected a transporter on the order for the integration to work.

(please note, if you are using a demo version of the system the system automatically sends the order to the
transport administration system Unifaun. If you get an error message when pressing send, either set
“Snabbtransportéren” as transporter on the order or use collect-button instead)
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The order have now changed status to ”Sent” or “Collected” and is completed. We have now gone through the whole order flow, from
inbound to outbound delivery, including adding articles and customers to the system. Ongoing can be used in many different ways, from a
simple manual order flow as shown here to an advanced flow with scanners and several connected systems. We advice you to start of as
simple as possible, with one flow for one goods owner, to get to know the system and its abilities, and move forward as you learn.

- Search: « Advanced search: « Order update: ~ Reports: ~ Additional functions: ~ Functions:
Orderld Columns Comment % I/ Delivery note | Charge | | Remove | ‘ Allocate |
[ 14533 | || < Plock > v | Update | | 3 s picking ist
Order Number Selection Status | | | Return | | Pallet | ‘ Pick |
[ ][ <an= v | || Eror v ‘ upd. |

| Copy | | Back Order | ‘ Send |
Status ArticleNumber Freight Contract
[<an> v ||| <mnone = v upd | | out | | ReRun | ‘ Collected |
| search || Clear ‘ All Goods Owners Show all update fields Selected orders: 1

1 Max[So v | ExportToExcel

Status Pickable Order id Goods Owner rder no i i Comment Tra e A i i i Pallet Weight
PENEWAR r = = o r3 r o o p p p Pra
Sent 14633 Training 13/05/2016 88564 Big City Sweden Snabbtransportéren Anna Andersson 2 2 2 (4] 40 50 mm % ¥ « 11
| B B B n an =n |
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Economy

Ongoing has a economy module that enables you to create invoice specifications for your charges for each goods owner.

To do this you first have to create a price list specifying the prices for your services. Secondly you have to create and populate
an invoice specification. The prices settings can be based on statistics from the system, such as number of process orders or
the amount of day an article has been stored. It can also be fixed values, such as a fix rent per month or manually added e.g.
hours spend on additional services.

We will go through

* Setting up the price list

* Creating an invoice specification
* Populate the invoice (charging)
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Setting up a price list Ong 01ng .®..

warehouse management systems

Economy Goods Flow

Price list

| Invoice
Invoicing Overview
- Debit

1 Invoiced / Month

First, we have to create a price list for each goods owner.
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In this example we are creating a price setting for rent per stock location
per type of article, based on number of days in stock.

Economy Module
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ongoing...

State a name, unit and price. warehouse management systems

We mark the box ”From statistics” since we want the system
to calculate how many days of stock keeping we want to

) — Article Info
Title*
| Rent for stock keeping | With Without
Article Code Article Group 5 231 . .
i || Aol cateqory o 236 If you are using a business
Weight 21 215 . . .
lumt | Valume 2 216 administration system connected to
Day v Length 3 233 . .
Wickh 3o Ongoing, set the corresponding
a Price® Height 3 233 . .
[20 | || quantity per paiiet & 230 account, otherwise, set an arbitrary
Account* Quantity per carton 1 235
B | number, e.g. 1.
Profit Center
| < None = '|
[0 Required ‘ —
£—

charge for.

—|# From Statistics

| Used warehouse locatons

—Warehouse filters — Article Filters

Stock Location Type Article Group

— Misc filters

Goods status

e @]
— In the drop down list we select “use warehouse locations”

— Statistic Config

Free days

[« an> v <ans

[ <an>

Zone Article categon

Item Class

under the heading ”Storage”. This means, we do not care
Out date

[ <an> v <an=

[ <an=

about the amount of articles, only the number of used
v | || | elivery date < 7

Article

[ <an>

Goods Categor

[ < an>

Article class

[ <al=

R locations.
Group b

| Article "[\\
Summarin&

| < none = v

In ”Statistic Config” we have selected delivery date as "Out date”.
This means that the goods is considered to be in stock until it has
been send/collected, regardless of when it was picked.

Filter
| = None = Yl

New Update

— Price Calculation Type

®'None "'Formula "-'Price Matrix

We select to group by article. Grouping by article will charge for
every different type of article. If you only wish to charge per stock

—|#| Test

From

Ta
| 01/05/2016 |E|| 31/05/2018

—_ Test formula & stat.
‘E“ Test |

location, regardless of how many types of articles that are stored
there, you leave this field empty.

To try if the price setting works as planed, you can use the "test”

| Create | ‘ C\earl

button, see next page.

Press ”create” to save the price setting to the price list.
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—[#| Test

From To Test formula & stat.

|01/05/2016 |EE|| 31/05/2016 |8 Test |

Count: 515

Price: 10300
3549 101211 31 20 620
3556 2001 31 20 620
3553 1001 31 20 620
3552 1004 31 20 620
3554 1003 31 20 620
3551 1002 31 20 520
3558 22 31 20 620
1212 9111 31 20 620
927 789 31 20 620
3567 456789 31 20 620
1190 10001 62 20 1240
3574 898998 31 20 620
1121 KR-200-152652 31 20 620
1151 3097 31 20 620
1178 12 120 520
3781 1856 19 20 380

ongoing...

warehouse management systems

To test any price setting in the price list, select
it in the list by pressing "select” to the right.
In the test-box select the period of time you
want to test for and press "test”.

In our example we can now see that we
would charge 380 SEK for our Circuit board
X7. This is since all of them are placed in Al
for 19 days, and the price is 20 SEK per stock
location, article type and day.

The goods is counted as in stock the whole
day the goods were picked. We picked the
goods on the 13th of May, i.e. The goods was
in stock for 19 days. The same holds for
inbound delivery.
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ol ®
You can create price list items for in- and outbound delivery in a corresponding way. Try a ongOIHgl [ ] |

few ones your self, to get an idea of how it works.
If you want to create a fix monthly fee you check the “required” checkbox instead and not
the “from statistics”. The price will then be added once per invoice.

warehouse management systems

We will now show an example of how to make an price setting for additional
services that you will add manually throughout the invoice period, e.g. Repacking of

goods.
—Article Info
Title*®
|Additiana| services | with without
Artidle Cod Article Group 5 231
e Lede Article category 1] 236
| | Weight 21 215
Unit Volume 20 218
H v Length 3 233 . . . . . .
[Hour | . T o Create a price setting as shown in the picture. Later in this
2 Price* Height 3o guide we will show how to charge for an additional
|3g | Quantity per pallet & 230
Account* Quantity per carton 1 235 Service.
[ 3040 |
Profit Center
| = Mone > Y|
|| Required
—L| From Statistics
< Select = v
— Price Calculation Type
® Mone " 'Formula " /Price Matrix
— ¥ Test
From — To — Test formula & stat.
| 2016-04-16 |H| | 2016-05-18 B[ Test |
| Create | | Clearl
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Create an invoice specification Ong01ng T

warehouse management systems

Before you can do any charges, you have to create an
invoice specification. Generally, invoice specifications are
called invoice in the system, even though they are meant
Price list I to be a specification attached to an invoice from you book
keeping system.

Economy Goods Flow

Invoice

In the Ongoing the term ”active invoice” is used for the
invoice to which all charges are tied. If you want to add
charges during the month of may for the may invoice, you
have to create a new invoice in the end of April and select
Invoiced / Month this as the active invoice. Only one invoice at time can be
active per goods owner.

Invoicing Overview

Debit
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Give the invoice a name, e.g. the invoice month.

State the time period for the invoice. By clicking or "this
month” or "this week” dates for that time period is
automatically added.

Check the ”activate” check box for the invoice to be set
as the active invoice. As stated in previous page, the
active invoice is the invoice that we are currently adding
charges for. If for example, we charge for an additional
service from the order list, this charge will be visible on
the active invoice.

ongoing...

warehouse management systems

Title™ — Article Info
M . .
| May | With Without
Invoice Number Article Group 3 231
| 201605 | Article category 0 236
Invoice Text Weight 21215
| | Wolume 20 216
Lenagth 3 233
Invoice Period* Width 3 233
|2016—DS—DL |ﬁ| |2015-05-31 |ﬁ| Height 3 233
<< This Month >> Quantity per pallet 6 230
<< This Week >=> Quantity per carton 1 235

Invoice Date®

|01/06/2016

|# Activate

| Create |

| Calculate || Rows || Clearl

Press “Create” to create the invoice.
If the invoice is created in the end of the month, and
you want to add all statistical charges for the invoice
period, you can use the ”“calculate” button. Be aware
that statistics are added each time you press
”calculate”. It should only be used once!

In this guide, we will add the statistics in another way,
so use the “Create” button to follow the guide.
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® ®
o ongoing...
Create an invoice specification warehouse management systams
- add charges to the invoice

Economy Goods Flow

Price list

Invoice

Invoicing Overview
Debit

Invoiced / Month
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Title* —Article Info
[May | with Without
Invoice Mumber Article Group 5 231
|201605 | Article category o 236
Invoice Text Weight 2 215
| | Volume 20 216

- - Length 3 233
Invoice Period® Width 3 233
|2016-05-01 |=| [2015-05-31 = Height 2 233
=< This Month >> Quantity per pallet & 230
<< This Week >> Quantity per carton 1 235
Invoice Date®
| 2016-06-01 |=|
|#] Activate

Update || Delete || Calculate || Rows || Clearl

Invoice Id Invoice number Invoice name ¥ (%! Invoice specification

I I |(Ssarch [ clsar |

116 201605 May 01/06/2016 rd 0 01/05/2016 31/05/2016 3 select
109 112233 November 2010 22/11/2010 35358.5 01/11/2010 30/11/2010 3 [ selea
1na tact /114010 S104n A1/1177010 ELIERRET R BT calas

ongoing...

warehouse management systems

We can now see our invoice “may” in the list of
invoices. Press “select” on the invoice row and
thereafter on “Rows”.
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warehouse management systems
To add all price settings listed under charge that is collected from statistics, you can

press “calculate”. If you want to remove them again, press “Remove stat.”

If you want to add only one or a few price setting, select it/them in the “"charge” box
and press "Calc. checked”. Mark the price setting you created for rent, here called
"Rent for stock keeping” and press ”Calc checked”

—Invoice info —— Charge —— Charge In Chal’ es ou flnd a“
g g ’
Invaice Title Ma? . —Article || Show only posts hot on invoice prlce Settlngs creatEd for
Goods Owner  Training ‘ | Title Statistics Formula Statistics inf
. istics info H
Invoice Number 201605 - e =] o 2 L= thIS gOOdS owner.
Invoice Total  0.00 Action Date Inbound B Received articl e
= (]
2016-05-01- 2016-05-31 \ @3 nboun scelved articles e b
Exported Count * Outbound ¥ Delivered number Add ||
‘ 1 ‘ Qutbound pieces v Number of items delivered in excess of whole pallets Add []
a Price Packing handling Add ||
‘ ‘ Rent for stock keeping Used warehouse locatons Add |
R —— Price™ Services Add | ]
Remove all |
‘7 ‘ ‘ Storage fee Add ||
Profit Cent:
| Remove stat. | ‘ P 7 test v Number of deliversd pallets dd [
S < None =
Warehouse cost r Number of articles Add ||
‘ Calculate | Reference
E| ‘ Export | ‘ ) 2016-05-01 |=|-|2016-0531 |=|| cale. checked
S Comment
% [%! Invoice specification )
‘ | Clear |

Export To Excel

Title Count Price Comment Action Date Group Order no Order mo Order id

WY WY W) e » P 2 ENENT

E Since we haven’t charge anything yet, the invoice is still
empty.
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—Invoice info

Invoice Title  May
Goods Owner  Training

——Charge

— Article

——Charge

|| Show aonly posts not on invoice

" if Stal Formula istics il
Invoice Number 201605 Rent f;g ?tgck keeping Ttle O o )
) rice: ay
Invoice Total  10300.00
v i Add
o501 2016051 po—— Inbound Received articles add [
Exported | ﬁl Qutbound 7| Delivered number Add ]
Count * Qutbound pieces ' Mumber of items delivered in excess of whole pallets Add [ ]
aunl
| 19 | Packing handling Add [
a Price Rent for stock keeping « Used warehouse locatons Add |¢|
- |20 | Services add [
Remove all Price* Storage fee Add [
Remove stat. [3a0 | test v Number of delivered pallets Add [
Profit Center Warehouse cost v Number of articles Add [
Calculate | < Mone > '|
Export |REFE'E"“E ! 2016-05-01 |E| - |2016-05-31 |&| [ cale. checked
Comment

¥ (% Invoice specification

Export To Excel

Update || Delete || Clear

Rent for stock keeping 19 380 <<
Rent for stock keeping 31 620 =<
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 620 =<
Rent for stock keeping 31 620 <<
Rent for stock keeping 62 1240 <<
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 620 =
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 620 =
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 820 <<
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 820 <<
Rent for stock keeping 31 620 <<
Rent for stock keeping 31 620 <<
515 10,300

ongoing...

warehouse management systems

Since we have grouped the price setting by article, one row
per article and stock location is added to the invoice.
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ongoing...

Now we will charge for an additional service. warehouse management systems
o Choree o Chroe Click on ”Add” on ”additional
~Artide - Show only posts not on invoice — services”. If you haven’t created it,
Additional Services Title Statistics Formula Statistics info =
Price: 30 / Hour t4 == .| | ——— goback to”Economy->Price list” to
- Additional Services @ﬁ_T
r;;lfg_;):ff? ‘ﬁ| Inbound i Received articles Add | | do SO.
Court * Qutbound i Delivered number Add [ |
‘ 3 ~ | Qutbound pieces i Mumber of items delivered in excess of whole pallets Add | |
a Price ! \ Packing handling Add ||
‘ 30 \ Rent for stock keeping '« Used warehouse locatons Add | |
‘Price" | Services Add [ |
=0 Storage fee Add [ ]
‘Prof\t Center . test | Mumber of delivered pallets Add [ |
< Nene > | Warehouse cost rd Mumber of articles Add ||
Reference \
| ) [2dys-05-01 |E| - [2015-05-21 |E|| cale. checked
Comment
relabeling of goods &L
[Create | [ clear | We charge for 3 hours and set 17 of
May to be the action date. We have

added a comment to state that the
charge is for relabeling of goods.

Press Create
We can now find the charge on the invoice.

Action Date Group O

rder no Order no Order id

Er 4 y-] y-] P

Additional Services 3 90 relabeling of goods 17/05/2016 <

Rent for stock keeping 19 380 <<
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We will now add a charge connected to an order.
Go to the order list, select an order by marking the checkbox to the right
in the list and the press "charge.”

ongoing...

warehouse management systems

| search || clear |

) All Goods Owners

|| Show all update fields

\
~ Saarch: + Advanced search: - Order update: ~ Reports: - )‘ddninnalfu.qinns: ~ Functions:
\
Orderld Columns Comment |} [+ Delivery note | W Charge \L e — ‘ | Allocate ‘
| || < Plock = | | Update | | (3 (&) picking list
Order Number Selection Status | ‘ | Return | Pallet ‘ | Pick ‘
| | [<an= v | [Error v] upd. |
| Copy | | Back Order ‘ | Send ‘
Status ArticleNumber Freight Contract
| = All = v ‘ ‘ < None > '| Upd. ‘ | Qut | | ReRun ‘ | Collected ‘

Selected orders: 1

46  Max 50

v | Export To Excel
Pickable Order id

Coods Owner
Pra p

Order no

rder_no

Delivery Date
o

Comment Transporter
] 2

Pallet Weight
Pora

Open Not ok 3964 Training 22/11/2010 12345 ASTAD ABC 14 o o o 0 - E' F O
Open 3960 Training 22/11/2010 20000 Vedseslév Sweden Snabbtransportéren  44:ans farskola o 1} o 1} 0 m E ¥ O
Open 3946 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportéren  bikupans fritidshem ] o ] o \Q [} % ¥ [
Open 3942 Training 12/11/2010 36030 Lammhult Sweden Snabbtransportéren  bikupans fritidshem o o o o 0 % F O
Open 3861 Training 1 25/10/2010 12345 ASTAD ABC o o o o 0 _!_\& F O
Open 3860 Training 1 25/10/2010 12345 ASTAD ABC o o o o 0 - % ?‘IJ
IPicking Ink 14629 Training 555 12/12/2015 98765 Ingenstans Sweden Christian Snabbtransportéren  KF 125 o o ] om B lNugu
Pirkinn Mtk 1477 Trainina 17-132.431  10/NA/INIS 17345 ASTAN Snahhtransnartiren AR n n n n nm B ¥ M

—Invoice
Invoice Title  May
Goods Owner  Training

Invoice Number 201605

Invoice Total 10390.00

2016-05-01- 2016-05-31
Exported

Action Date

Selection
[<an=

12345
Finnsintevégen 12
98765 Ingenstans

0123-12345
0123-456789
Transporter: Snabbtransportéren

Reference: Saudi-Arabia

Comment: Christian « ‘
Order:

[orderNo v J[ ssk |

* | [esteulatel [ clear |

Charged Antal
b

‘Addltmnal Services 30

Selection
[<al=

Charge by adding an amount of hours to the additional service and press "add” in the

pop up.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Economy Module

Overview | Standard Flow | Economy module | Integrations | Additional guides

Go back to the may invoice (go to Economy -> invoice. Select the invoice in the invoice list

and then press "Rows” )

You can export the invoice
to pdf/excel by pressing the
pdf/excel icons.

You can also print invoices
form

Economy->invoice or
Economy-> invoicing
overview.

| Calculate |

| Export |

¥ (% Invoice specification

Export To Excel

Reference

Comment

| Clear |

Action Date Group O

rder no Order no Order id

[ ] P P P Poroa
Additional Services 3 90 17/05/2016 555 14629 =<
Additional Services 3 90 relabeling of goods 17/05/2016 ==
Rent for stock keeping 19 380 =<
Rent for stock keeping 31 620 =<
Rent for stock keeping 31 620 =<
Rent for stock keeping 31 620 =<

ongoing...

warehouse management systems

You can see the charges we added in

/ the list.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Integrations

Overview | Standard Flow | Economy module | Integrations | Additional guides

ongoing...

warehouse management systems

Integrations

It is possible to integrate Ongoing to other systems
e.g. Business administration systems, E-Commerce
platforms or transport administration systems (TA-
systems). On our homepage you find a list of the
integrations we have so far and some information The example below shows an order flow where Ongoing is integrated to
about them. An integration take from a few of two E-commerce platforms and a TA-system
hours to a couple of days to implement. Contact
Ongoing for time estimations.
Order flow for
You can also let others do an integration to O i N
Ongoing using our API, see nextpage. @ =mmmmmema—a———-

r N
>
1 Goods owner B /

Integration to E-commerce Integration to '[A-system

platform A =

E-commerce A
[ E-commerce B

Integration to E-commerce platform B

TA-system

Ongoing

S R T .
I [

T

1
EEEEE )
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Ongoing SOAP API

If you want someone else to integrate to your Ongoing
system they can do so using our standardized SOAP API.

This means that you can, with in-house IT resources or any IT
consultant, do connections between your different systems
and Ongoing.

The APl is described in more detail on out developer page
http://developer.ongoingwarehouse.se/Introduction.

Contact Ongoing if you wish do an integration to our API. You
will be provided with details needed by the developer who is
setting up the integration.
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warehouse management systems

Additional guides

In this part you find additional guides that can be useful when you start using Ongoing.
You also find more detailed descriptions in our manual (found at the help page in your
system)

¢ Create customer login
» Create/Change in the warehouse map
* Usinginorders
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C reatl ng d CU Sto mer |Og In warehouse management systems

You can add log in accounts for your customers. From the customer
accounts they can place orders and inorders, see their stock levels
and add new customers.

A customer login is free of charge and you can create and remove
them in your system your self from ”Settings->users”

Settings System

System registers Warehouse Units
Reports Locations Goods Units
Users Aisles Profit Centers
Countries Create Aisle Units
Currencies Zones
Order Statuses Warehouses
) Dangerous Goods

Inorder Statuses Location Types

UN Numbers
Pallet Owners

Classes
Package Types

Package Types

Goods Owner Groups

User Groups . .
Shipment Registers

Goods Category
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User Mame —|_| All Goods Owners ———
| Customera |
|#*| E-commerce -
Password |_| Electronics Company
| IXjR3t6Z]k1P Generate | & Training B
Default Goods Owner
| E-commerce ¥ |
Menu Enter User name and password. We recommend you to use
| Customer M | the password generator to generate a strong password.
Language
| English v | Select "Customer” or ”"Customer with Inorder” under

| Is read only

|| Administrator
|| Stock Warker
|_| Dashboard user

| Create |

"Menu”. ”"Customer with Inorder” is used for customers that
advice arriving goods using inorders.

It is important that you only mark the goods owner which the
customer should be able to view in the goods owner box
above.

| Clear |
Press “Create”

More information: In the menu ”Settings “ = “Users “ you can view information about all users , change passwords or delete user accounts.
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If you log on to the customer account, you find a limited menu from which the customer can
place orders or view goods flows, e.g. goods in stock.

| Order » Order List|

Order Goods Flow Statistics Systems

+ Search: w Advanced search: + Reports:

Orderld Columns % i+ pelivery note
| | < Plock > v | (% (%! Picking list

Order Number Selection |
| | = All = A |

Status ArticleMumber

[ <al= " |

| Search || Clear | || All Goods Owners

3  Max |50 ¥ | ExportToExcel

Status Pickable Order id Goods Owner Owder no Delivery Date PostNo City Country Comment Transporter . Picked Debit Weight Pallet Weight
e e 2 == 2 2 B 2 2 3 3 > PArd Pra B
Printed 14622 E-commerce 6 01/10/2014 41282 Gdteborg Sweden Schenker Comfort Kalle Karlsson 5 5 5 0 5.5 0 % ¥F (]
Printed 14621 E-commerce 2 01/10/2014 41282 Gateborg Sweden Schenker Comfort Kalle Karlsson 5 5 5 0 5.5 0 % F O
Sent 14620 E-commerce 1 14/01/2014 41282 Géteborg Sweden Schenker Comfort Kalle Karlsson B 5 5 [i] 5.5 30.5 %’ ¥F ()
15 15 15 0 16.5 30.5
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Create/update the warehouse map

You can create one or more warehouses in Ongoing. A warehouse contains at least one zone
in which aisles with warehouse locations can be created. To create a warehouse location a
warehouse with a zone and an aisle must exist.

Warehouse "warehouse A” Warehouse "warehouse B”

: Zone ”"B”
E=====E 8
Aisles with 1 |
|

In this guide we will show you how to

* Create a warehouse with a zone

* Create an aisle with locations

* Add/Remove locations to an existing aisle
* Changeingan aisle

* Change location

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Create a warehouse with a zone

Settings System

System registers Warehouse
Reports Locations
Users Ajsles
Countries Create Aisle
Currencies Zones

Order Statuses Warehouses
Inorder Statuses Location Types

Pallet Owners
Package Types
Goods Owner Groups

User Groups . .
Shipment Registers

Goods Category
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Warehouse A |

— Create new warehouse

|C,:EIE | Name the warehouse and set a warehouse code,
X if used. The X and Y position is used to position

|Y | warehouses in relations to each others. This is

| | normally not used.

|#| Address

Name*

| Warehouse A |

|‘*L°'°'r“;t* —_ | If you check the "Address” check box you can
ong Stree . B )
enter contact information to the warehouse. This

| | can be used on e.g. Way bills or other reports.

ZipCode™® City *

[ 12345 Big City |
Country

| Sweden v |

Delivery Instruction

Telephone
[0_12P3456?89| l || Telephone Maotification
Mobile Phone
| || Notify
Email
| | || Notify
[ Create | [ Clear | Press “Create”

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Settings System

System registers Warehouse

Reports Locations

Users Aisles

Countries Create Aisle

Currencies Zones We will now create a zone i our warehouse
Order Statuses Warehouses

Inorder Statuses Location Types

Pallet Owners
Package Types
Goods Owner Groups

User Groups ] .
Shipment Registers

Goods Category
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— Create new zone

Warehouse

| Warehouse A v |
Mame

| Cold Zone |
x Y

| | |
| Create | | Clearl

Select the warehouse in which the zone is located and name
the zone. X and Y refer to the X and Y coordinates in
relations to other zones in that building. This is normally not
used, put can be used to set e.g. picking priorities.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Create a new aisle OngOing.®..

warehouse management systems

It is possible to create aisles and warehouse locations in
two steps. However we recommend you to use the menu
“create aisle” under “setting” where both an aisle and its
locations are created, as shown here.

Settings System

System registers Warehouse
Reports Locations
Users Aisles
Countries Create fisle
Currencies Zones

Order Statuses Warehouses
Inorder Statuses Location Types

Pallet Owners
Package Types

Goods Owner Groups

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Create a new aisle

Select the zone we just created.
We will now create an aisle called
"Cold-A” with locations of type
”Shelf”. The aisle will be 8 location
long (X) and 4 locations in height

(Y).

Normally, the aisle name and the
aisle prefix is the same. In this
example, we give the aisle the
prefix CA, since Cold-A will result in
long location names.

Each location must be unique in
the entire system. If you want to
use e.g. CA-1-Ain both you
warehouses, say warehouse A and
B, you can use a prefix for each
warehouse; A-CA-1-A and B-CA-1-A
respectively.

Overview | Standard Flow | Economy module | Integrations | Additional guides

Zone

| Colde Zaone Al

Stock Location Type

| Shelf Al

Aisle*®

|Cold-a J
Use Sections

X
Only odd X
Only even ¥
#| Numerical X

Mumber of X-locations
8 J

From/To X

Y

Mumerical ¥
Start with 0

Mumber of ¥-locations
[ J

From/To ¥

Misc
Length/Width/Height (m)
Naming strucure

Ajsle prefix
[ca- J [x vl

Jly v]

Cold-A
Edit

ongoing...

warehouse management systems

We want to use letters instead of numbers to state
the vertical position of the location. To do this, we
uncheck the "Numerical Y” check box.

CA-1-D |[CA-2-D |[CA3-D |[CA-3-D |[CA-5-D |[CA-6-D |[CA-7-D |[CA-8-D

RemoveJ[RemoveJlRemoveJlRem0veJ[RemoveJlRemoveJ[RemoveJlRemove

CA-1-C ||CA-2-C |[CA-3-C ||CA-4-C [|CA-5-C

CA-6-C

CA-7-C

CA-8-C

Remove|[Remove||Remove/|Remove||Remove|Remove|[Remove|[Removel

CA-1-B ||CA-2-B |[CA-3-B ||CA-4-B |(|CA-5-B

CA-6-B

CA-7-B

CA-8-B

Pemove|Remove|Removel|Remove/|Remove||Remove|Remove|/[Removel

CA-1-A ||CA-2-A |[CA-3-A |[CA-4-A |[|CA-5-A

CA-G-A

CA-7-A

CA-8-A

RemovgltRem0vgltRemovg”Rem0vgltRemovg”Removg”Remove_”Remove

| Create |

In the preview the new aisle is shown. We will
now edit the aisle before we save it, see next

page.
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Cold-A
Edit

TA-1D [CAZD TA5D |[CA6D |[CA7D |[CASD Click on locations to remove them, e.g. if there are
Remove|[Remove Remove|Remove|[Remove||Remove p|IIars bIOCkmg parts of the aisle.

CA-1-C CA-2-C CA-5-C CA-6-C CA-7-C CA-8-C
Femove/[Remove Remove|Remove|[Remove||Remove

CA-1-B (|CA-2-B |(|CA-3-B ||CA-4-B |(|CA-3-B ((CA-6-B ||CA-7-B |(CA-8-B

Remove||Remove||Remove||Remove|Remove|Remove/|Remove [Remove

CA-1-A |[[CA-2-A |[CA-3-A ||CA-4-A |[CA-5-A |([CA-G6-A ||CA-7-A ||CA-8-A

Remove||Remove||Remove||Remove/|Remove||Remove/|Remove/[Remove

Press "Create” to save the aisle with the stock
locations.

| Create |

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Change an aisle

— Update aisle

|| Admin

Zone

| Colde Zone v |

Name* Go to "Settings” -> "Aisle”

| cold- |

X Y

E RE P |

— Select the aisle you want to modify. If you want to
Update || Clear | rename the aisle, click on ”select” and change in
the box above. If you want to change the

Export To Excel locations, press “Edit”. We will now change the
':i'sTla"‘ 100 y v locations, so press ”Edit”

| | | || search || Clear |

Locations Used Locations Free Locations Count

L e I

34623 Cold-A Colde Zone Warehouse & 28 0 28 1 1 Edit | |
573 A-G3ng Gbg Hus A 2 2 0 504 1 1 Edit [ | Select
290687 HA Gbg Hus A 350 0 350 i 1 Edit | | Select

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
Head Office: Ovre Burasliden 20, SE-412 64 Géteborg




Overview | Standard Flow | Economy module | Integrations | Additional guides

Add/remove locations in an aisle Ongoulg...

warehouse management systems

Location To Move Goods To

A1 |

Use Sections When changing an aisle, you always have to state
S il x a stock location to which the goods should be

Oty vk moved if a stock location with goods placed on it

#| Numerical X

is deleted, even when you do not intend to delete

Number of ¥-locations .
C— L locations
Y
Numerical Y Enter the new amount of locations in X and Y

Start with 0

Number of Volocations direction. We want to add another set of locations

la | rem/To . . .

— rremeY in X-direction, so we have selected 9 as X value
aming strucure .

Aisle prefix S and 4 in Y value.

lea- |[x v |-

o Add the naming as previously. If you change name
Update . .
current aiR on a location, the goods will be moved from that

Iy v
location to the location you stated above. If you
\ want to rename your locations, go to “Settings” >

”Locations” instead. (see next page)

CA-1-B CA-2-B ca-3B Ch-dB CA5-B cn?a\ ) CAB-B
0 0 0 0 o 0 o

In the pre view you can see the new aisle. Don’t
forget to remove the locations we removed last
time, by clicking on them. Try to remove an
existing location, the location in the old aisle will
then be marked in red.

The locations marked in grey will not be
generated. The white locations are not effected by
the change. Green are new locations and locations
o marked in red will be removed.

Press "Update” to save

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Update stock locations

Go to "Settings” = "Locations” to change e.g.
name, type or picking priority on a stock location.

Find the location(s) you want to change. If you
only want to change one location you can use the
fields above the list by first clicking on “select” in
the location list.

—Create new location

Admin
Aisle
A ]

Name*

Stock Location Type

If you want to change multiple locations, mark
L<one > - them in the list an press ”Multiple update”. You
‘P o I | can filter the list of locations to find the locations
\ | you want to change. We have searched for ”Cold”
Height Width Depth . .
\ | | | in the aisle column.
Pallet locations When you press "multiple update” a pop up

\
window will show, see next page.

Items locked
Only one item in one location
Default location for only one article

‘ Create ‘ | Clearl
Export To Excel
#| Max 100
Stock Location Aisle X Y Warehouse —
| I I | |[<all > ][ search | Clear | uitigle updatd
Location Location Type PickingPriority Aisle  Zone T Height Width Length [
P P Pra P =] =0 Pra Pra Pra Pra P
CA-1-B Shelf 100 Cold-A Colde Zone Warehouse A | 1 2 « Sel
CA-1-C Shelf 100 Cold-A Colde Zone Warehouse A i 1 3 +| Select

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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on goin g.®..

Count: 2

warehouse management systems

Field to update: Update

’T'E . Fill in the new values and mark the row you want
Stock Location Type , to update. Here, we change the stock location
Pallet Racks v o type to ”Pallet Racks” and setting the picking

Picking Priority -
50|

Pallet locations

priority to 50.

Height
Width
Depth

Y

Items locked
Only one item in one location

Default location for only one article

[ update | Press "Update” to save

¢Q

Translate

More information: Picking priorities can be used for picking algorithms. You can change the picking priorities on locations in the system., e.g. a higher priority on low locations.
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Using Inorders

An inorder is a notification of goods that will be delivered to the warehouse. It can be
created by you in the system, by a customer through their customer login or imported
through excel or an integration to another system. We will now create an inorder and
then do an inbound delivery connected to the inorder. Creating inorders is done in the
same way in a customer log in as in your normal log in.

Ongoing Warehouse AB Phone +46(0)31 709 30 70 Web www.ongoingwarehouse.com
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Create inorder

Order Warehouse Economy Goods Flow Statistics Misc Registe
Outbound Inbound Customers
Create Order Create Inorder Customer
Add To Order Inorder List
. Suppliers
Order List
Suppliers
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L4 ®
As when you create an order, an inorder is created in two steps; first you create the ongOIHgl .

inorder and then you tie goods it.

< New >
|l show all fields

o

Mame Supplier Number

| Supplier 1 A

New Edit

Order date
[2016-05-31 =

Inbound date
| 12/08/2015 =

Inorder number®
|xase |

Supplier Order Number
[s123 |

Reference

Reference number

|| The Inorder is a return
Status

| Notified v|

Container

Comment

| Create | | Close || Clear |

warehouse management systems

You can, but are not required to, specify which supplier that will
deliver the goods. If you want to add a new supplier or update an
existing click on the "new" or "change” respectively.

It is mandatory to enter an inorder number, and voluntary to add
a supplier's inorder number.

Select the status the inorder should have once created. Most
commonly used is “Advice.”

Press “Create” to go to the next step in creating an inorder.
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Add goods items to the inorder by entering the number to be
delivered and press the shopping cart symbol.

100 Max|1l30 "l Export To Excel

% Show only articles in out of stock
|| Show only suppliers articles (inorder)
Article number Name Supplier

10004 Triija Lyle & Scott Stl XL, herr 0 0 0 | Close || cancel || Remov|

Factory Code Artide Group Unit Booked Count Stock days On Order — Order info
p-l p-l p-l Pra Pra P P oa

X856

Artide no Artide Received Advised
100001 Table pecs 0 0 0 500 500 %’ g e
100002 Chair pcs 0 0 0 1000 | 1o000| ‘%’ ‘Eij' 100001 Table 0 500 Edit Delete
10002 Tréja Lyle & Scott Stl S, herr 0 0 0 %’ 100002 Chair 0 1000 Edit Delete
10003 Tréja Lyle & Scott St L, herr 0 0 0 \'g- 0 1,500

-

To the right the goods already
added on the inorder is shown.
When you have added all products
press “Close”. If you want to edit
the inorder later, press “Cancel.”

You find the created inorder in the
inorder list, see next page.
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By pressing the select symbol the inorder will expand to
show inorder details.

L0 Max |10

v | Export To Excel

Received Date

Last InTime i
] = =] B 4
Motified 169 X856 12/06/2016 1500 0o B L (]
|| Show parcels || Show goods
Show inorder logs
~ Order lines

Export To Excel

Order no Article Article no Article Group Advised Received Deflection O
s P P P Pra Pra P

®856 Table 100001 500 i} 500 Edit Delete | |
X856 Chair 100002 1000 o} 1000 Edit Delete | |

1,500 0

1,500
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Receive goods on an advised inorder
warehouse management systems

Order Warehouse Economy Goods Flow Statistics Misc
Outbound Inbound Customers
Create Order Create Inorder Customer
Add To Order Inorder List

Suppliers
Order List

Suppliers
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w Search: + Advanced search: w Order update: + Reports: w» Functions:

InOrderld Selection Comment % . ReceiptNote | Troros ‘

| | | [<an- v | upd. | | |

Reference ArticleNumber Status | Chargeh ‘
| | || [ wotified v| upd. | :

| Send ‘
Inorder number Supplier ArticleNo COrder Type ‘ |
| | ‘ ‘ < MNone = v Upd. | Remove ‘ . . .
Status Last in time(From) | — | Mark the inorder in the inorder
All v == un . .
Lem- | L] list and press “Receive”. You can
| e || e | Al Goods Owners Selected orders: 1 ” ”
e also go to "Warehouse” >
10 ax 10V Exportlobxcel "Receive Goods” and select the
Received Date Comment [ Last InTime . . .
= - : 2 IR . inorder in the drop down list.
Notified 169 X856 12/06/2016 1500 B X W

|_| Show parcels |_| Show goods

Show inorder logs

- Order lines

Export To Excel

Order no Article Article no Article Group Advised Received Deflecti ]

» » » Pra Pra Pra

X856 Table 100001 500 o 500 Edit Delete | |

X856 Chair 100002 1000 o 1000 Edit Delete | |

1,500 (1] 1,500
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ol ®
When this check box is set you can select an inorder in the ongo,lng. am

drop down list.

v warehouse management systems
|#| Inorder ‘
—Inorder \l/
|#| Show only not received inorders
Arrival space, 162, Xas6, | | E2 You can receive one or multiple article at the time like we
|| Show list |# Show only articles in order |Received . . . . . .
L - did when receiving goods without an inorder, see picture
" artide \ to the left. You can also receive multiple articles on the
Article number pene | r"il': Gmuk\numtm Y||Se'iﬁfi°" 7 inorder by checking the “Show list” check box, see below.
\
| chair (0/1000) \ v
Chair \L
1_00002
Pieces
Mew Edit l':lIInorEer
|C:;Dn0t : ] Show lacation sugadstion |#| Show onlyy{ecaived inorders
‘Arrivgl ace, 169, X856, | v |
Stock Location™ | . . — ]
|AL \ ‘ #| Show list |« Show only articles in order | Received
am field Mew inorder  Edit inorder row  Mew inorder row Edit inorder row
Eeri:lr;u:ﬁibesr \
| \\ \
|E'atCh \ ‘ Table 100001 500 500 A1 1000 || Il |
Case no \ Chair 100002 1000 1000 A1 500 |[ mnl |
| \ \ E—
Inbound date \ REL“EBH
| \ B
Item status \
| < None = \Y ‘
Expiry Date \
| =
Comment Do the inbound delivery and press “"Save” or “Receive all”
(depending on if you are using the list or not) and then
’ "Receive” to change the status.
| Save’ ear
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| Search H Clearl

] all Goods Owners

~ Advanced search: ~ Order update: w Reports: ~ Functions:

InOrderld Selection Comment [ (5] Receipthote | e |
| [ | [<an> v | upd. | | |
Reference ArticleMumber Status | Charge |
| | | | Motified v | Upd. |

. - | Send |
Inorder number Supplier ArticleMo Qrder Type
| | | < None = v | Upd. | | Remove |
Status Last in ime(From)
| < Al = Y| |ﬁ| | ReRun |

1 Max |10

¥ | Export To Excel

Order no

Received Date

Reference

Last InTime

Received

169 X856

o

12/06/2016

o4

2016-05-31 09:08

1500

1500 B

I

Show inorder logs

|| Show parcels |_| Show goods

~ Order lines

xport To Excel

Order no Article Artidle no Article Group Advised Received Deflection [

2 I——)

2 Prd4 Pr4a Pra
XB56 Table 100001 soo0 soo0 0 Edit Delete | |
X856 Chair 100002 1000 1000 0 Edit Delete [ ]
1,500 1,500 o

You will now find the inorder in the inorder list. When

expanding the inorder you can see the advised and
received number of items.
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